Reports: step-by-step guide - Uplivra

Uplivra is in beta and online purchasing is paused. Apply to test it: testers get a license on
request and 10% off when purchasing opens.

INSTALL GUIDE - IT TEAMS, MSPS AND MANAGERS

Reports

A quick report of everything in one click, ready-made reports for managers, the NOC
and security, and a builder for your own, downloaded or emailed on a schedule.

Uplivra Technologies LLC - Guide for Uplivra 26.10 - Updated 2 October 2026 - Latest version:
https://uplivra.com/guides/reports.html

Quick report

Open Reports and press Quick report. It covers the last 7 days, or 30 if you choose. Every section:

Section What it shows

Summary the headline numbers

Availability uptime per device, worst first; hours in planned maintenance are left
out

Alerts the most frequent alerts and the noisiest devices

Network capacity the busiest links (95th percentile)

Traffic top conversations (Network Pro flows)

Routing changes routes added and removed, BGP and OSPF neighbour changes

Configuration devices whose saved configuration changed

changes
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Section What it shows

Circuits and every circuit, its speed and contract end

carriers

Vulnerabilities open CVEs by severity, known-exploited first

Lifecycle devices near or past end of support, firmware off standard

Inventory devices by type, maker and site, plus the IT inventory

Access and device logins through Access Control, sign-in findings, Secrets vault
security activity, refused actions

Service desk tickets opened and resolved, response times and SLA

A section with nothing to report says so.

Standard reports

These are ready-made:

¢ Executive summary (monthly)
¢ Network operations (weekly)
e Security and access (monthly)
e Capacity planning (quarterly)
¢ Inventory and lifecycle

¢ Availability and SLA (monthly)

The SLA report, business services and Service Desk reports are linked from the same page.

Build your own

Build a report is optional:

1. Pick the sections.

2. Pick the devices: sites, types or tags. Leave them all unticked for every device.
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3. Pick how far back to look, and give it a name.

Show the report opens it. From there, Save this report keeps it for next time.

Downloads and email

Every report downloads in two forms:

e Web page: a single file with no outside links, which opens in any browser and prints well;

e CSV:each section's table, for a spreadsheet.

A saved report can be emailed every Monday or on the 1st of each month, at 7:00 server time, to up
to 20 addresses. Email uses the help desk's mail settings.

Who can use it

See reports opens them. Save and schedule reports saves them and sets the emails.
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